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1. OO01ue monoKeHus

1.1. Tlonutuka B OTHOLIEHUU 00paboTKku IIEPCOHAIBHBIX JAHHBIX

AO «AnpdpaCrpaxoBanue» (manee — IloauThka) TOATOTOBIEHA B COOTBETCTBHH C

TpeOOBAHUSAMU:

— ®epnepanbHoro 3akoHa or 27.07.2006 r. Ne 152-@3 «O mnepcoHaNbHBIX JaHHBIX»
(manee — 152-®3, 3akon);

— EU General Data Protection Regulation 2016/679 (nanee — PernamenT).

1.2. Tlonutuka onpexnensier nosuiuio AO «AnbdpaCrpaxoBanue» (manee — Omneparop,
Kommnanus) B o6mactu 00paOOTKH U 3aIIUThI IEPCOHANBHBIX JaHHbIX (fHanee — [1/{H).

1.3. Tlonutuka sBISETCS BHYTPEHHUM HOPMATHBHBIM JIOKyMEHTOM KoMIaHun wu
MOJJICKUT 00sA3aTeIbHOMY ONYONMKOBaHMIO B ceTu MHTepHeT Ha oQuIUaNIbHOM caiite
Kommanuu o anpecy https://www.alfastrah.ru/.

1.4. Tlonutuka pacupoctpansercs Ha [1/]H, nodydeHHbIE KakK /10, TaK U MOCJIE BBOJA B
nercteue [lomuTuky.

1.5. B llonuTuke UCTIONB3YIOTCS CIAEAYIOMIHE TEPMUHBIL:

ABTOMaTHU3UMpPOBaHHAasA 00pa0oTKa NepPCOHAJBHBIX JaHHbBIX —  00paboTka
MEPCOHAIBHBIX JAHHBIX C MOMOLIBIO CPEJICTB BHIUMCIUTEILHON TEXHUKH.

Be3onacHocTh mepcoHANbHBIX JAHHBIX — COCTOSIHME 3allMIIEHHOCTH MEPCOHAIbHBIX
JAHHBIX, XapakTepu3yeMoe CIOCOOHOCThIO TIOJIb30BATENEH, TEXHUUYECKUX CpeICTB U
MH(OPMALIMOHHBIX  TEXHOJOTHH  00ecrneunuTh KOH(PHUAECHIUAIbHOCTh, LIEJIOCTHOCTb U
JOCTYITHOCTh NEPCOHANIBHBIX JaHHBIX IPU UX 00paboTKe B UHPOPMAIIIOHHBIX CUCTEMAX.

I'pynna xommanuii — rpynma «AnsdaCrpaxoBaHue» o00beAUHICT AKIMOHEPHOE
obmectBo «AnbdaCrpaxoanue» (AO «AnbdaCrpaxoBanue»), OOIIECTBO C OTpaHUYCHHOU
OTBETCTBEHHOCThIO  «AnbdaCrpaxoBanue-Ku3up» (OO0 «AnwspaCrpaxoBanue-Ku3Hby),
OOmecTBO € OTPaHMYCHHOW  OTBETCTBEHHOCTHIO  «AnbpaCrpaxoBanue-OMC» (00O
«AnbdaCrpaxoBanue-OMCy»), OOImECTBO C OTpaHUYCHHOM OTBETCTBEHHOCTHIO «MeauimHa
AnbspaCrpaxoBanus» (OO0 «Meauruna AnbhaCTpaxoBaHus).

HNudopmannonnas cucrema mnepcoHadbHbIX JaHHbIX (MCIIJH) — COBOKYMHOCTH
coJepkauuxcs B 0a3ax JaHHBIX MEPCOHAIBHBIX JAHHBIX M 00ecrneuyuBaromMnX UX 00paboTKy
MH(OPMALIMOHHBIX TEXHOJIOTUN U TEXHUUYECKUX CPEJICTB.

KonduaeHunaibHOCTh NMEPCOHAIBHBIX JAHHBIX — 00s3aTelIbHOE Ml COOIIOACHUS
KoMmanueil unum MHBIM TMOJTYYHMBIIMM JOCTYI K MEPCOHAJIbHBIM JAaHHBIM JIUIIOM TpeOOoBaHUE
HE JIOMyCKaTh HMX PacKpbITUs 0e3 coriacusi CyObeKTa MEepPCOHAJIbHBIX JAHHBIX WM HAIUYUS
HMHOTO 3aKOHHOT'O OCHOBAHHUSI.

O0padoTKa NepCcOHANBHBIX JAHHBIX — JIF000€ IelicTBUE (OTepalys) Ui COBOKYITHOCTh
JNecTBUI (omepainuii), COBEpIIAEMbIX C HCIOJb30BAHHEM CPEACTB aBTOMATH3ALUU WU 0e3
WCIIOJIb30BAHUS TAaKUX CPEIACTB C TEPCOHAIBHBIMU JAaHHBIMU, BKJIIOYas CcOOp, 3aIlucCh,
crcTeMaTH3alllio, HAaKOIIJICHUEe, XpaHEeHUe, yTouHeHue (0OHOBJIEHHE, U3MEHEHHUE), U3BIICUEHHE,
UCTOJb30BaHUE, Tepeaady (pacnpocTpaHeHHe, NpeAoCTaBICHHE, AOCTYI), OOEe3TMYMBaHMUE,
ONMOKMpOBaHUE, YAAIEHUE, YHUUTOKEHHUE MePCOHAIBHBIX TAHHBIX.

Omneparop — rocynapcTBEHHBI OpraH, MYHUIIUIAIbHBIA OpraH, HOPUAMYECKOE WU
(buznyecKoe JIMI0, CAMOCTOATEIHLHO UM COBMECTHO C IPYTMMH JIUI[AMU OPraHU3YIONUe U (UITH)
OCYIIECTBISIOMME O00pabOTKy TMEpPCOHAIBHBIX JAHHBIX, a TaKkXe ONpeAesAiomue Ienu
00pabOTKM MEPCOHANBHBIX JAHHBIX, COCTAB MEPCOHANBHBIX TaHHBIX, MOJAJIEKAIMX 00paboTKe,
JeNCcTBUS (Onepalium), COBEpIIAEMbIE C IEPCOHAIBHBIMU JJAHHBIM.

IlepconasibHble JaHHBIEe — Tt00as MHGOPMAIUS, OTHOCAIIASACSA K MPSMO UIH KOCBEHHO
OTIpe/IeNIEHHOMY WJIM OTIpe/iesieMoOMy (PU3UUECKOMY JIUIY (CYOBEKTY NepCOHAIbHBIX JAHHBIX).

PadorHukm — pabotHuku AO «AnbhaCrpaxoBaHuey.
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PadorHuku rpynnel komnanumii «AJbgpaCrpaxoBaHue» — paOOTHUKM KOMIIAHUM
AO «AnbpaCrpaxoanue», OO0 «AnbsdpaCrpaxoBanue-Kuzup», OO0 «AnspaCrpaxoBanue-
OMC», OO0 «Meaununa AnbpaCrpaxoBaHHs».

TpaHncrpannyHasi mepejaya IepPCOHAJBHBIX JAaHHBIX — IIepejadya I[EepCOHAIbHBIX
JaHHBIX Ha TEPPUTOPUI0 HHOCTPAHHOTO TOCYJapcTBa OpraHy BJIacTM HHOCTPAHHOIO
rocyJIapcTBa, MHOCTPAHHOMY (PU3MYECKOMY JIMILY HITH HHOCTPAHHOMY FOPUANYECKOMY JIHILY.

YHUUYTOXKeHHe TepPCOHAJBLHBIX JAHHBIX — JIGHCTBUS, B pE3yJabTaTe KOTOPBIX
CTAaHOBUTCS  HEBO3MOXKHBIM  BOCCTAHOBUTH  COJAEp)KAaHME IMEPCOHAIBHBIX  JaHHBIX B
WHPOPMAIIMOHHON CHCTEME TEePCOHANBHBIX JaHHBIX W (WIM) B pPE3ylbTaTe KOTOPBIX
YHUUTOKAIOTCSI MaTepUaJIbHbIE HOCUTENN MePCOHANBHBIX JaHHBIX.

DenepajabHas cayxda mo Haa3opy B cdepe cBs3H, UHGOPMALMOHHBIX TEXHOJIOTHH U
MaccoBbIX KOMMYHHMKauuil (PockoMHan30p) — YIOJHOMOYEHHBIM OpraH IO 3aluTe IIpaB
CyOBEKTOB MEPCOHAIBHBIX TaHHBIX.

Cookie — HebonbIION (parMeHT JaHHBIX, OTIPaBJICHHBIA BeO-cepBepoM Kommnanuu
U XpaHUMBI Ha KOMIIbIOTEpe moJib30oBaTens caiita(oB) Kommanuu, npuMeHstoluiics s
COXpaHEHHUs TaHHBIX HAa CTOPOHE MoJib30oBarTens caiita(oB) OnepaTtopa M MCHOJIB3YIOLIMICS s
ayTeHTU(HUKAMK T0Jb30BaTENs, XPAHEHUS TMEPCOHAIbHBIX MPEANOYTEHUH U HaCTPOeK
M0JIb30BAaTeNsl, OTCIEKUBAHUS COCTOSIHUS CE€aHCca JOCTYIIA MOJIb30BaTENs, BECHHUS CTATUCTUKHU O
IOJIB30BATENISAX.

2. Kareropum cy0beKTOB NEepPCOHAJBHBIX JAaHHBIX W  IeJH
00padoTKH MePCOHATBbHBIX JAHHBIX

2.1.  Kommnanus AoikHa OCymecTBIATh 00paboTky I1J[H yka3zaHHBIX HUXKE CyOBEKTOB
[1/IH B ceayrommx Hemsx:

2.1.1. Kanauaatbl Ha TPYAOYCTPOMCTBO (COMCKATEJIN):

— paccMOTpeHHE BO3MOKHOCTH 3aKIIOYEHHS TPYJOBOTO JIOTOBOPA;

— (hopmupoBaHue U BeleHUE KaAPOBOTO pe3epBa.

2.1.2. PaGoTHUKMU:

— ocyliecTBlieHHe (QYHKUUNA, TMOJTHOMOYMA U 0OA3aHHOCTEH, BO3JOKEHHBIX Ha
Kommnanuto nefictByromum 3akoHoaaresbcTBoM Poccuiickoit denepaiuy;

— obecnieuenne Kommnanueit (Oneparopom) HEOOXOAMMBIX YCIOBUMA, ISl HAIJICKAIIETO
ucrnoyiHeHus: PaboTHUKaMU TPYIOBBIX 00sI3aHHOCTEH:

— oopMIeHHE 3apIIATHON KapThl;

— 3aka3 Takcu PaboTHuKY;

— BbIJaua PaGoTHuKyY KopriopatuBHOM SIM-KapThl;

— BHEIIIHEE apXUBHOE XpaHEHUE TOKYMEHTOB Ha OyMasKHBIX HOCHTEIAX

— HarpaBiieHne PaboTHHKa B KOMaHUPOBKY;

— OCYILIECTBIIEHHE KOHTPOJIbHO-IIPOIYCKHOTO PEXKUMA;

— neyatb sl PaboTHHKA KOPIIOPATUBHBIX BUBHUTHBIX KaPTOUEK;

— opraHuzanus HMH(POPMAIIMOHHOTO  B3aUMOJCHCTBHUS MEXAYy KOMIAHUSMU
cTpaxoBoii Tpymnmbl AnbpaCrpaxoBaHue, BKIOYas NyONMHKaIMoO HHPOpPMAIUU Ha
KoprnopaTtuBHoM nopraie alfaclub.alfastrah.ru;

— opraHu3zaius o0yueHus;

— OpraHu3alus MpeJBaApUTEIHHOTO U MEPUOIUIECKOTO MEIUIIUMHCKUX OCMOTPOBZ;

— (hopmupoBaHue U BeleHUE KAAPOBOTO PE3EPBA;
— OKa3aHHWe MaTepUaIbHOUI MOMOIIH;

! 351ech 1 masnee mo TekcTy [lonutiku: 6e3 mpasa JOCTyIA K COAEPKAIIUMCS B ITepeIaBaeMBbIX JTOKYMEHTaX JaHHBIX
2 s Bomureneii u PaboTHukoB B Bo3pacte 1o 21 roma

4




JlaTta 10KyMeHTa: OKTAOpPh IoauTHKA B OTHOIIEHHMU 00PA0OTKH MEPCOHAIBHBIX TAHHBIX ANbDA

2023

AO «AnspaCrpaxoBaHue» CTPAXOBAHUE

— MPEIOCTABICHHUE JOOPOBOJIBHOTO MEIUIIMHCKOTO CTPAaXOBAHUS;

— moJIepkKa paboTocmocoOHOCTH HH(OPMAIIMOHHBIX CUCTEM U pecypcoB Kommanuu.

2.1.3. PaboTHukM rpynnsl komnanui «AnsgpaCrpaxoBanue»:

— opranu3anus UH(QOPMAITMOHHOTO B3aUMOJCHCTBUS MEXIY KOMIAHUSMU CTPaXOBOM
rpymnmnsl AnspaCrpaxoBaHue, BKIIOUYas MyOIrKainuio HHGOpMAIM Ha KOPIOPATUBHOM TTOpTaIe
alfaclub.alfastrah.ru;

— MoJIepKKa paboTococoOHOCTH MH(DOPMAIIMOHHBIX CUCTEM H pecypcoB KoMmanuu.

2.1.4. CTyaeHThI-IPAKTHKAHTBI:

— OCyILIECTBJICHHE (DYHKIMI, TOJTHOMOUYMH U OO0S3aHHOCTEW, BO3JOKEHHBIX Ha
Kommanunto nerictByronmmm 3akoHoAatesibcTBOM Poccuiickoit denepanuu;

— (popMHpOBaHUE U BEJIEHNE KaJIPOBOTO PE3EpBa;

— OCYILIECTBIICHHE KOHTPOJIHHO-TIPOITYCKHOTO PEXKHUMA.

2.1.5. YBoJieHHbIe pAOOTHUKH:

— OCyILIECTBJICHHE (DPYHKIMI, TOJTHOMOUYMH U OO0S3aHHOCTEW, BO3JOKEHHBIX Ha
Kommanuto nerictByronmm 3akoHoaatesbcTBOM Poccuiickoit depepanmu;

— BHEIITHEE apXUBHOE XpaHEHHUE TOKYMEHTOB Ha OYMa)KHBIX HOCUTEIISX.

2.1.6. PoacTBeHHUKH PAGOTHUKOB:

— OCyIIEeCTBIICHHE (DYHKIMI, TOJTHOMOUYMHA U OO0S3aHHOCTEW, BO3JOXKEHHBIX Ha
Kommanuto nerictByronmm 3akoHoaatesbcTBOM Poccuiickoit depepanmy;

— BHEIITHEE apXUBHOE XpaHEHHUE TJOKYMEHTOB Ha OyMa)XHBIX HOCUTEISIX;

— Mpel0oCTaBIeHNE JOOPOBOJIBHOTO MEIULIMHCKOTO CTPAXOBaHUS.

2.1.7. CrtpaxoBble areHThbI:

— OoCyIecTBIICHHEe (PYHKIMI, TMOJTHOMOYMHA U OO0S3aHHOCTEHW, BO3JIOKCHHBIX Ha
Kommnanuto nelictByronmm 3akoHoaarenbcTBoOM Poccuiickoit denepanuy;

— paccMOTpEeHHE BO3MOKHOCTH 3aKJIIOYEHHSI IOTOBOPA C KOHTPAreHTOM;

— HCIIOJIHEHHUE 0053aTeIbCTB M0 3aKII0YEHHBIM JOTOBOPaM ¢ KOHTPAreHTOM;

— BHEIIIHEE apXUBHOE XpaHEHHE TOKYMEHTOB Ha OyMasKHBIX HOCUTEJISX;

— nojJiepkka pabotocnocoOHOCTH HH(GOPMALIMOHHBIX CUCTEM U pecypcoB Kommanum.

2.1.8. Tlocerurenm:

— OCYIIECTBIIEHHE KOHTPOJIbHO-TIPOIYCKHOTO PEXKUMA;

— [Mognepsxka pabotocnocoOHOCTH MH(OPMALIMOHHBIX CUCTEM U pecypcoB Kommanuu.

2.1.9. Ilocerutenu caiita(oB) Komnanuu:

— nmojiepkka paboTocnocoOHOCTH HH(OPMALIMOHHBIX CUCTEM U pecypcoB Kommanuuy;

— MPOBE/ICHNE AaHATUTUYECKUX UCCIIeI0BAaHNN OTHOCUTEIBHO UCIOBb30BaHus cailTa(oB) /
npuioxxennd Kommanuu, obecrieueHne yno0CTBa HCIOIB30BaHUS calTa(oB) / MPUIIOKEHHIA
KoMmnanuu u npegocTaBieHne MoJIb30BaTeNsIM CBEICHUI MapKETUHIOBOTO XapaKTepa.

2.1.10. IToab30BaTe M MPHUJIOKEHHIA:

— mojJiepkka paboTocnocoOHOCTH HH(OPMAIIMOHHBIX CUCTEM U pecypcoB Kommanuuy;

— MPOBE/IEHNE aHATUTUYECKUX UCCIIeI0BaHNN OTHOCUTENILHO UCTIONB30BaHUs caiiTa(oB) /
npuioxkennd Kommanuu, obecrieueHne ymoOCTBa HMCMONB30BaHUS calTa(oB) / MPHIOKEHUH
Komnanuu u npenocraBiaeHue NOIb30BaTENAM CBEACHUI MapKETUHIOBOTO XapaKTepa.

2.1.11. 3asgBuTe M (MOTEHUHAIbHbIE KIUEHTHI):

— oCyliecTBlieHHe (QYHKIUNA, TOJTHOMOYMA U OOS3aHHOCTEH, BO3JOKEHHBIX Ha
Komnanuto neiicTByronmm 3akoHo1aTenbcTBOM Poccuiickoit @enepannu;

— paccMOTpEHUE BO3MOKHOCTH 3aKIIOUEHUS JOTOBOPOB CTPAXOBaHUS;

— moJIepkKa paboTocmocoOHOCTH HH(OPMAIIMOHHBIX CUCTEM H pecypcoB KoMmmanuwy;

— yIydlieHue KIUEHTCKOTO OMbITa, KadecTBa OOCTYKMBaHUS, MPEIOCTaBICHHE
JIOTIOTHUTEIHHBIX BO3MOXKHOCTEH W yCHyr, a Takke MepCOHU(UIIMPOBAHHBIX MPEATOKEHUN
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OrnepaTopa U TPETHUX JIUI, B TOM YHCIIE IIyTEM OCYIIECTBICHUS MPSAMBIX KOHTAKTOB C TOMOILBIO
CPEJICTB CBSI3H;

— [IOCTPOEHHE  MoOJeNed, mnpopIUpOBaHUE, TAPreTHPOBAHUE, CTATUCTHYECKUE,
AHATUTUYECKUE M MHBIC UCCIIEIOBaHMs B3auMOJeicTBUsS ¢ OnepaTopoM M TPETbUMHU JIHUIAMH,
CKOpHHT, o0OTameHre U CerMeHTanus Uil (GOPMUPOBAHMS U aTalTAlMA BO3MOXKHBIX YCIYT H
npeaioxenuit OnepaTopa U TPETbHUX JIHII.

2.1.12. Knuentsl (CTpaxoBartenu (pu3nueckue JUIA WIH PAOOTHHUKH IOPUIMYECKHX
Jaui), 3acTpaxoBanublie, Boirogonpuodperaresnn):

— OCyIICCTBIICHHE (YHKIWNA, TIOJHOMOYHMA W 0OsS3aHHOCTEH, BO3JOKEHHBIX Ha
Kommanunto nerictByrommm 3akoHoaatesibcTBOM Poccuiickoit depepanuu;

— UCTIOJIHEHUE 00s3aTeNhCTB MO JIOTOBOpPaM CTPaxOBaHHUS, BKIIIOYAs YpPETYJIUPOBAHHE
YOBITKOB;

— MepecTpaxoBaHMUE;

— BHEIITHEE apXUBHOE XPaHEHUE TOKYMEHTOB Ha OyMa)KHBIX HOCUTEISIX;

— MOJIIEpKKa paboTOCTIOCOOHOCTH HH(POPMAITMOHHBIX CUCTEM U pecypcoB Kommanuu;

— YIy4IIeHHEe KJIMEHTCKOTO OIbITa, KadecTBAa OOCTY)KHMBaHUS, TMPEIOCTABICHUE
JOTIOJTHUTEIBHBIX BO3MOXHOCTEH W YCIYT, a TakkKe MepCOHU(MUIIMPOBAHHBIX MPEIIOKECHUMA
OmnepaTopa ¥ TPETHUX JIUII, B TOM YHCJIE ITyTEM OCYIIECTBICHUS MPSMBIX KOHTAKTOB C TTIOMOIIBIO
CPEJICTB CBSI3H;

— OCTpOCHHE  Mojelied, NpopUINpOBaHUE, TapPreTUPOBAHHE, CTATHCTHYECKHE,
AHAIUTUYECKUE M WHBIE UCCIEN0BaHMS B3aMMOJEHCTBHUSA ¢ OmeparopoM M TPETBUMU JIULIAMH,
CKOPHHT, oOoramieHle U cerMeHTauus Juis GOpMUPOBAHMS U aJalTallud BO3MOKHBIX YCIYT U
npeioxenuid OnepaTopa U TPETbUX JIUII.

2.1.13. KnueHThl, ¢ KOTOPbIMH OKOHYEHbI IOTOBOPHbIE OTHOIIIEHUSI:

— OCyIIeCTBJICHHE (PYHKIMI, TOJTHOMOUMHA U OO0S3aHHOCTEH, BO3JIOKEHHBIX Ha
Kommnanuto nerictByronmm 3akoHoaarenbcTBoM Poccuiickoit dexnepanuy;

— MepecTPaxOBaAHMUE;

— BHEIIIHEE apXUBHOE XpaHEHHUE TIOKYMEHTOB Ha OyMasKHBIX HOCUTEISX;

— nojJiepkka paboTocnocoOHOCTH HH(GOPMALIMOHHBIX CUCTEM U pecypcoB Kommanuwy;

— yIydlleHUe KIUEHTCKOTO OIbITa, KauecTBa OOCIY)KHMBAaHUSA, MPEJOCTaBICHHE
JIOTIOTHUTEIBHBIX BO3MOXKHOCTEH W yCHyr, a Takke MNepCOHU(UIMPOBAHHBIX MPEATOKEHUN
OnepaTopa U TPEThUX JUL, B TOM YHCIIE IIyTEM OCYIIECTBICHUS MPSAMBIX KOHTAKTOB C IOMOILBIO
CPEJICTB CBSI3H;

— [IOCTpOEHHE  Mojenell, mnpoduIupoBaHUe, TapreTUPOBAHUE, CTATUCTHUYECKHE,
AHAIMTUYECKUE M MHBIE UCCIEIOBAHMUS B3auUMOJEHCTBUS ¢ OnepaTopoM M TPETbUMHU JIHLAMH,
CKOPHHT, o0OoramieHiue U cerMeHTanus Ui GOpMUPOBAHMS U agalTallud BO3MOXKHBIX YCIYT U
npeaioxkenuit OnepaTopa U TPETbUX JIHLL.

2.1.14. Bnagenbubl aBTOMOOWJIEll, COOCTBEHHHMKH HeJIBHKHMOIO HMYIIECTBA
(TUTYJIbHOE CTPAXOBaHME), MHBIE JINLA, YIOMSIHYThI¢ B JIOTOBOPAX CTPAXOBAHMSA:

— OoCyllecTBlieHHE (YHKIUNA, TOJTHOMOYMI U 00s3aHHOCTEH, BO3JOXKEHHBIX Ha
Komnanuto neiicTByronmm 3akoHoaTenbcTBoOM Poccuiickoit @enepannu;

— WCTIOJIHEHUE 0053aTeNbCTB MO JOTOBOPaM CTPAaxXOBaHMsI, BKIIOYAs YpEryIHpOBaHUE
yOBITKOB;

— MepecTpaxoBaHHUE;

— moJJIepkka paboTocmocoOHOCTH HH(OPMAITMOHHBIX CUCTEM U pecypcoB Kommanum.

2.1.15. Tperbn JMIA, NOCTPaJaBIIMe B pe3yJbTaTe HACTYIUIEHUS CTPaX0BOIoO
cayyvas:

— oCyliecTBlieHHe (QYHKIUN, TOTHOMOYMA U OOsS3aHHOCTEH, BO3JOKEHHBIX Ha
Komnanuto neiicTByronum 3akoHo1aTenbcTBoM Poccuiickoit @enepannu;
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— UCTIOJIHEHUE O00s3aTeIbCTB IO JIOTOBOPAM CTPAaXOBaHMSA, BKIIOYAs YpETyIUpOBaHUE
yOBITKOB;

— [epeCTPaXOBaHUE;

— BHEIIHEE apXMBHOE XpaHEHHE JJOKYMEHTOB Ha OyMa)KHBIX HOCUTEIISX;

— MoJIepKKa paboTococoOHOCTH MH(DOPMAIIMOHHBIX CUCTEM | pecypcoB KoMmanuu.

2.1.16. JIuna, oka3piBalolue yCJIYrd (BbINoOJIHAKIME padoThl) mo gorosopy I'TIX,
HHIMBHUAYAJIbHbIE NPEeANPUHUMATE]H, PAOOTHUKH IOPUIMYECKHUX JIHIL):

— OCyIIeCTBIICHHE (QYHKIWNA, TIOJHOMOYHMA W 0OsS3aHHOCTEH, BO3JOKEHHBIX Ha
Komnanuto neicTByronmmM 3akoHoAaTenscTBoM Pocculiickon @enepannu;

— paccMOTPEHHE BO3ZMOKHOCTH 3aKJIIOYEHHSI IOTOBOPA C KOHTPareHTOM;

— HCIIOJIHEHUE 0053aTeIbCTB M0 3aKJII0OYEHHBIM JOTOBOPaM C KOHTPareHTOM

— OCYIIECTBJIEHHUE KOHTPOJIbHO-TIPOITYCKHOTO PEXKUMa;

— BHEIIIHEE apXMBHOE XpaHEHHE IOKYMEHTOB Ha OyMa)KHbIX HOCHUTEJISX;

— MOJIIepKKa paboTOCTIOCOOHOCTH H(POPMAITMOHHBIX CUCTEM U pecypcoB Kommnanuwu.

2.2.  CocraB II[ln mma xaxmnoi nenn oopadbotku [1/1 u xateropum cyonektoB [1/1H
nojbkeH ompenenatbes B [lepeune oOpaOaThiBaeMbIX MNEPCOHANBHBIX JaHHBIX B AO
«AnbdaCrpaxoBaHuey.

3. ITopsinok 00padoOTKH NMEPCOHATBHBIX JAHHBIX

3.1. IIpaBoBble 0OCHOBaHUS 00PA0OTKH MEPCOHAIBLHBIX TaHHBIX

3.2. Kommnanus nomkHa ocymecTBiIATh 00paboTky IIJ[H mpu Hanmwuuu Cieayrommux
MPaBOBBIX OCHOBAHU:

3.2.1. Cornacue cyobekra I1/1n Ha oOpaboTky [1/1H.

3.2.2. JlocTwkeHHue  1eleld, MPeayCMOTPEHHBIX  MEXKIYHApOIHBIM  JOTOBOPOM
Poccuiickoit ®@enepauvii WM 3aKOHOM, [JI OCYIIECTBJICHUS W BBIIIOJIHEHUS] BO3JI0OKEHHBIX
JNEHUCTBYIOIIUM 3aKOHOJATeNbCTBOM Poccuiickoii @enepanuu Ha Kommanwio QyHKIUH,
MMOJTHOMOYHUH W OOS3aHHOCTEH, B TOM YHCIE B paMKax CICAYIOIMIHUX HOPMATHUBHO-TPABOBBIX
aktoB Poccuiickoii @enepaunu:

— Tpynosoii konekc Poccuiickoit denepainu;

— I'paxxnanckuii kogeke Poccuiickoit denepanuy;

—3akon Poccuiickoit ®enepanmu ot 27.11.1992 1. Ne 4015-1 «O06 opranmzanuu
cTpaxoBoro Jena B Poccuiickoit denepanuny;

— G@enepanpblii 3akoH OT 16.07.1999 1. No 165-®3 «O06 ocHOBax 00s3aTeIBLHOTO
COITMAIBHOTO CTPAaXOBaHUY,

— @epnepanbubiii 3ak0H OT 25.04.2002 r. Ne 40-®d3 «OO0 00s3aTeIbHOM CTPaxOBaHHUU
I'PaKIaHCKOW OTBETCTBEHHOCTH BJIAJICNIBIICB TPAHCIIOPTHBIX CPEJICTBY;

— @epnepanbubiit 3akoH oT 29.11.2010 1. Ne 326-®3 «O06 00s3aTeTbHOM MEAUIIMHCKOM
cTtpaxoBanuu B Poccuiickoin denepaunny;

— @enepanbubiil 3akoH oT 21.11.2011 1. Ne 323-®03 «O06 ocHOBax OXpaHbl 370POBbS
rpaxzaad B Poccuiickoit denepanum»;

— ®enepanbublit 3ak0H OT 15.12.2001 1. Ne 167-®3 «OO6 00s3aTenbHOM TEHCHOHHOM
cTtpaxoBaHuu B Poccuiickoin denepaunny;

— @enepanbHbiil 3ak0H 0T 14.06.2012 1. Ne 67-D3 «OO6 00s13aTeTbHOM CTPaXOBaHUU
TPAKJIAHCKOM OTBETCTBEHHOCTH TMEPEBO3UYMKA 33 TPUUYMHEHHUE Bpeda >KU3HU, 3/I0POBBIO,
MMYILECTBY MAacCaXUPOB U O TMOPSAKE BO3MEIIEHHUS TaKOro BpeAa, MPUYUHEHHOTO IMpHU
MepPEeBO3KaxX MacCaKUPOB METPOTIOTUTEHOMY;

— ®epnepanbubiit 3ak0H 0T 07.08.2001 r. Ne 115-®3 «O npoTHBOACHCTBUN JIETATH3AINH
(OTMBIBaHUIO) 10XOI0B, IOJYYCHHBIX MIPECTYITHBIM IyTeM U (PUHAHCHPOBAHUIO TEPPOPU3MAN;
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— @enepanbublil 3akoH 0T 07.02.1992 Ne 2300-1 r. «O 3ammre npaB NOTpeOHTENEH»;

— @enepanbublil 3akoH 0T 06.12.2011 Ne 402-®3 r. «O OyXrajiTepckoM yderey;

— @enepanbHblil 3aK0H OT 26.12.1995 Ne 208-®3 r. «O06 akuMOHEPHBIX OOILIECTBAX» U
7p.

3.2.3. HcmonHeHne JOroBOPOB, CTOPOHOM KOTOPBIX JTHOO BBITOAOTPHOOpETATEISIMH WITH
MOPYUUTENSIMH 10 KOTOPBIM SBISIOTCS cyOBbeKThl 11JIH, a Takxke /i 3aKiIF0OYEHHs JOTOBOPOB IO
uHunuaTuBe cyobexToB II/IH wim noroBopoB, MO KOTOpbIM cyObekThl II/IH OynyT sBASTBHCS
BBITOJIONIPHOOPETATENSIMU UITU IOPYUYUTEISIMU;

3.2.4. OcymecTBiieHHE MTPaB U 3aKOHHBIX HHTEpecoB KoMmaHuu 1 (WiIH) TPETHHUX JIUII.

3.3. IpuHuunsl 06padoTKH MEPCOHATBHBIX JAHHBIX

3.3.1. O6pab6otka [1JIH HOKHA OCYIIECTBISATHCS HA 3aKOHHOW U CIIPaBEIMBON OCHOBE.

3.3.2. II/ln He MOJKHBI PACKPBIBATHCS TPETHUM JIMIIAM W PaCHpOCTPaHATHCS 0e3
cornacusi cyobekra [1J[H, ecu WHOE HEe PEerIaMeHTHPOBAHO JICHCTBYIONIUM 3aKOHOIATEIIECTBOM
Poccuiickoit ®enepanuu.

3.3.3. lomkHBI OBITH OTpeelieHbl KOHKPETHBIC 3aKOHHBIC IEJIH JI0 Hadaisa 00paOdoTKH
(B T.4. cbopa) I1/1H.

3.3.4. JlomxkeH BecTHCHh cOOp Toabko TexX [1/[H, KOTOpBIe SBISIOTCS HEOOXOAMMBIMU U
JOCTAaTOYHBIMHU JIJIS 3asIBJICHHOM 11e7Ti 00paboTKH.

3.3.5. He momkHO oCymIecTBIATHCS OOBeAWHEHHME 0a3 JaHHBIX, coaepxammx [1/1H,
00paboTKa KOTOPHIX OCYIIECTBIIACTCS B IEJSIX, HECOBMECTUMBIX MEXK]TY COOOM.

3.3.6. O6padotka I1/IH moymkHA OrpaHUYMBATHCSA JAOCTIKEHHEM KOHKDPETHBIX, 3apaHee
OTIpE/IeNIEHHBIX U 3aKOHHBIX LIEJIeH.

3.3.7. OOpabateiBaembie [IJIH MOMKHBI OBITH YHWYTOXKEHBI WM OOE3JIMYCHBI 10
JNOCTHKEHHIO 1elei 00paboTKM WM B Cilydae yTpaTbl HEOOXOJAMMOCTH B JIOCTHXKEHUHM ITHX
LeJieid, €CIM WHOE HE PErIaMEHTHPOBAHO JECMCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickoit
denepanuu.

3.4. COop nepcoHAJBHBIX JAHHBIX

3.4.1. Kommanusi mnpu OCYLIECTBICHUM CBOEH [EATEIBHOCTH MOXET OCYIIECTBIAThH
oOpabotky IIJ[H, KoTOpas MOKET BKIIOYATh CIEAYIOIIHEe JCUCTBUS (Omepamuu) ¢
NEePCOHATBHBIMU  JIaHHBIMU: COOp, MOJIydeHHME, 3allCh, CHCTEMAaTH3alldi0, HAKOIUICHHE,
XpaHeHue, yTrouyHeHue (OOHOBIIEHHE, H3MEHEHHE), HM3BJICUCHME, MCIIOJIb30BaHME, Ieperady
(pacpocTpaHeHue, IpeloCTaBlE€HUE, JOCTYH), B T.4. TPAHCIPAHUYHYIO, U MOpY4YEeHUE
0o0pabOTKM TpeTbUM JMIaM, OJOKMpOBaHHWeE, YyaajeHue, yHuuToxkeHue IIJ[H kak c
UCIOJIb30BAHUEM CPEACTB aBTOMATU3ALMK, TaK U 0€3 MCIOJb30BAHUS TAKUX CPEICTB, a TAKKe
nyTeM cMerranHoi oopadotku [1]1H.

3.4.2. OOGpaboTka MepcOHaJIbHBIX TaHHBIX CyOBeKTOB IIJ[H MOMKHA OCYIIECTBIATHCS
IpU HaIW4YMM coryacus cyObekToB II/IH, ecim MHOE HE pErIaMeHTHPOBAHO JEHCTBYIOLIUM
3aKoHoAarenbCcTBOM Poccuiickoit denepanu.

3.4.3. B cinyuasx, perJiaMEHTHPOBAHHBIX JIEHCTBYIOIIMM  3aKOHOJATELCTBOM
Poccuiickoit denepanuu, cornacue Ha 00padoTky I1J{H 1OKHO COOTBETCTBOBATh TPEOOBAHUSIM
4. 4 cT. 9 3akoHa.

3.4.4. Cornacue Ha 06paboTky IIJI[H B muchbmMeHHOH (Gopme Ha OyMa)KHOM HOCHUTEINE
JOJDKHO OBITH MoAnucano cyorekroM I1/IH coOCTBEHHOPYUHO.

3.4.5. Cornacue Ha 00paboTky I1/IH B popme 3IEKTPOHHOTO JOKYMEHTA JOJKHO OBITH
MOJMUCAHO JJIEKTPOHHOM TMOJIHUChI0 B COOTBETCTBUM C TpeOOBaHMSIMHU JICHCTBYIOLIETO
3akoHoarenbcrBa Poccniickoit denepann.
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3.4.6. Bxmouenue [1/la B obmenocrynubie nCTOYHUKH [1/IH MOIDKHO OCYIECTBIIATHCS
Ha OCHOBaHMHU coriacusi cyowekra I1/[H, moamucannoro c¢ yuderom TtpeboBanuii m. 3.4.3 —
3.4.5INonutuky.

3.4.7. Ilpu c6ope II[n, B ToM wumcie mocpernctBom ceru Huteprer, Kommanwus
o0ecrieunBaeT 3amuch, CUCTEMATHU3ALUI0, HAKOIUICHHWE, XPaHEHHE, yTO4YHEHHE (OOHOBIEHUE,
n3MeHenne), u3Biedenne II/IH rpaxman Poccuiickoii Denepanuu C HCHOJIB30BaHHEM 0a3
JAHHBIX, HaxouAmuxcs Ha Teppuropun Poccniickoit denepanun.

3.5,  O0pab6oTka nmepcoHAJBLHBIX JAHHBIX MOCpeacTBOM caiiTta(oB) Komnanuu

3.5.1. OdunmanbHbIi KOpnopaTuBHBIN caiiT Kommanuu omyonukoBad B ceti MHTEpHET
o axpecy https://www.alfastrah.ru/ (zanee — Caiit)’. B paGore Caiita 3a1eiiCTBOBAHBIL, B TOM
quciie, TeXHoJioruu cookie n BeO-masiku (web beacons). Yka3zaHHbIE TEXHOJIOTHM IO3BOJSIOT
MPEOCTaBIATh Toyb3oBaTessiM CaiiTa HAaCTPOSHHOE TOJI HUX OKPYXEHHE NPU IOBTOPHOM
nocemienuu Caiita.

3.5.2. ®aiiner cookie, nucnonp3yempie Ha CaiiTe, MOAPA3NEIIAIOTCA HA TaKHE KaTETOPUU
KaK: «HEOOXOIMMBIEY, «OKCIUTYaTAIHOHHBIE» U «(DYHKIIHOHAIBHBIEY.

3.5.3. HeoOxommmple ¢aiinsl cookie 00s3aTenbHBI Ui TpocMOTpa BeO-cTpanun Caiita
Y TIOJTHOTICHHOTO MCTOJIh30BaHUs X QYHKIHMI. be3 ux Hcroib30BaHus HEBO3MOXKHO 00€CIIEUNTh
paboTy TaKMX CEPBHCOB KaK KOp3MHA MOKYIIOK U MHTEPHET-OIJIaTa.

3.5.4. Dxcruryaranronnsie (airel cookie coduparot nHboOpMaIo 00 HCIOJIB30BAHUN
Caiita, HampuMep, O HauOoJiee YaCTO TIOCEHIAEMBIX €ro CTPaHWIaX. YKa3aHHbIC (DaMITbI
WCIOJIL3YIOTCS ISl onTUMU3auuu padoTel Caifta U ynmpoleHus i Mojab30BaTeNiell HaBUraluu
Mo HeMy. OKCIUTyaTallMOHHbIE aiibl cookie TakKe WCIOJNB3YIOTCS I ONpeAcTICHUs
UCIOJIb30BaHUs cepBUcoB KommaHuu, TakuxX KakK OCYIIECTBJICHHE OHJIAMH-TIOKYIOK B
pesynbTaTe nocemeHus Caitra. Bes nndgopmanms, coOpaHHas ¢ MOMOIIBIO YKa3aHHBIX (DaiioB
MpeHa3HayeHa JUIsl CTAaTUCTUYECKUX 1IeJIel U 0CTaeTCsl aHOHUMHOM.

3.5.5. OyuknuonaneHbie  ¢ainsl  cookie  mo3Bossitor  CaiTy  3allOMUHATH
MOJIb30BATEIBCKUI BBHIOOp mpu wucnojb3oBaHun Caiita. Takue ¢daiapl MOTYT 3allOMHUHATh
MECTOPAaCIOJIOKEHUE TOJIb30BaTenei sl otoopakenus Cailta Ha si3bIKE CTpaHbl, B KOTOPOIl
pacrojiaraercs IMoJib30BaTelb, a TAaKKe 3allOMHMHATh HACTPOMKU pa3Mmepa WIpu(Ta TEeKcTa U
JpYrux HacTpauBaeMbIX napamerpoB Caiira.

3.5.6. Hudopmanus cobOupaembie mnocpeAcTBOM (ailioB cookie HE TMO3BOJSET
OJIHO3HAYHO MACHTU(UIIMPOBATH NoNb30BaTenel CaiiTa.

3.5.7. Kommanusi MoxeT oOpabarbiBaTh (haiiabl cookie CcamMOCTOATENbHO WIH C
MpuUBJIeYeHUEM CTOPOHHUX CepBHCOB, OMYOIMKOBAHHBIX Ha oduimaibHoM caiite Kommanuu,
yKka3zaHHOM B 1. 3.5.1, i 1eneil, yka3aHHBIX BBIIIIE.

3.5.8. Ecnu monbp3oBarenu CaiiTa NpeAnodyuTaroT He Modydarh Qaitnel cookie mpu
npocmoTpe CaiiTa, OHM MOTYT HAaCTPOUTH CBOM Opayszep TakuMm o0Opa3oM, YTOOBI HE MOJIy4aTh
takue (aiinpl, MO0 Tak, YTOOBl Opay3ep Mpeaymnpexaan MoJb30BaTeNel Mepe] MPUHATHEM
¢aiinos cookie 1100 GIOKUpOBAI UX.

3.6. Ilepenauya mepcoHaJbLHBIX JAHHBIX

3.6.1. Ilepenaua I1/ln Kommanueil B aapec TpeThbUX [OJDKHA OCYILECTBIATHCS IPH
HaJINYMU cornacuil cyobekToB [1/IH uiu B MHBIX Cilydasix, perjiaMeHTUPOBAHHBIX JIEHCTBYIOLINM
3akoHomarenscTBOM Poccuiickori denepanuu. IlepedeHp TpeTbUX JIML, B aApec KOTOPBIX
Komnanus MOXeT oCylecTBIIATh epeaady u nopyuenue [1/1H, nomkeH ObITh OmyOIMKOBaH B Ha
odunmaneHoMm caiite Kommanmm mo azapecy: https://www.alfastrah.ru/docs/Partner_2019.pdf.

3 Taxxe Kommanun MPUHAJICI)KAT UHBIC CaﬁTLI, SBJIAIOIIUECCA ITOJA0OMCHAMH alfastrah.ru
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VYKa3zaHHBIH MEPEYeHb TPETHUX JIUI[ MOKET ObITh CKOPPEKTUPOBAH B ClIydyae M3MEHEHHS €ro
cocTaBa.

3.6.2. Kommanus nomkHa mnopydars oOpabotky II/[H TpeTpuM mammaM ¢ coriacus
cyobekToB I1/IH niM mpu HAIMYMK WHBIX MPABOBBIX OCHOBAHWI HAa OCHOBAHUH 3aKIIOYaEMBIX C
STHMH JIMLIAMH JIOTOBOPOB, COJEpIKALINX MOpydeHHE HAa 00pabOTKY MEpCOHANBHBIX JTAHHBIX C
y4eToM TpeOOBaHUMN, PETJIaMEHTUPOBAaHHBIX 4. 3 cT. 6 3aKoHa.

3.6.3. B ciyudae ycranoBieHus (pakra HempaBOMEpHOW WK ciiydaitHoi nepenauu [1/1H,
noBJeKiied HapymeHue npaB cyObektoB [1/ln, Kommanus o0s3aHa ¢ MOMEHTa BBISBICHUS
TAKOTO WHIMJICHTA YBEJIOMHUTh POCKOMHAI30p B COOTBETCTBHH C TpeboBaHusimu 4. 3.1 cr. 21
3aKoHa.

3.7. XpaHeHne MEPCOHAJIBHBIX JAHHBIX

3.7.1. Cpoxu xpanenus [1/lH IOIKHBI ONpENEeNAThHCS B COOTBETCTBHH ¢ llepeuHem
TUTIOBBIX YIPABIICHYECKUX APXUBHBIX JTOKYMEHTOB, 00pa3yOIIUXCs B MpOIecce AEITeIbHOCTH
rOCyJapCTBEHHBIX OPTraHOB, OPraHOB MECTHOTO CaMOYIPABJICHHUS M OpraHU3aIlHi, ¢ yKa3aHUEM
CPOKOB HX XpaHeHus, yTrBepkIeHHbIM IIpukasom PocapxuBa ot 20.12.2019 r. Ne 236,
HanoroBeiMm konexkcom Poccuiickoii @enepanuun, ['paxgaHckuM kojekcom Poccuiickoit
Oenepanun, OeaepanbHbiM 3ak0HOM Ne 402-D3 ot 06.12.2011 1. «O OyxraaTepckoMm yderey,
WHBIMU (perepaibHBIMH 3aKOHAMHU, OCHOBHBIMH TIpaBUJIaMU PabOThI apXWBOB OpraHU3AIMN U
BHYTPCHHUMH HOPMATHUBHBIMH JOKyMeHTaMu KommaHuwu.

3.7.2. Cpoxu xpanenus II[In momkubl ¢ukcupoBatbes B Ilepeune obOpabaThiBaeMbIX
I1J1n B Komnanumu.

3.7.3. Xpanenue IIJIH JOMKHO OCYIIECTBIATHCA CHOCOOOM, 00ECIICUNBAIOIITUM
KOH(UIEHIINAIBHOCTh B OTHOUIEHUH XpaHUMbIX [1/1H.

3.8. YHuMYTOXeHHEe MePCOHAIbHBIX JAHHBIX

3.8.1. IIJlu cyGbekroB IIJIH [OMIEKAT YHHYTOKCHHIO', €CIM MHOE HE
pEerJaMeHTUPOBAHO  JECHCTBYIOIIMM  3aKOHOJATENbCTBOM  Poccuiickoit  ®enepauuu Wi
cornamenueM mMexay Kommanueit u cyobexrom I1/1H, B ciiemyrommx cioydasx:

— 10 UCTEYEHUHN YCTAHOBIICHHBIX CPOKOB 00padoTku I1/1H;

— 10 JIOCTM)KCHHM TIIeJIed 00paOOTKM WM OTCYTCTBHHM Oojiee HEOOXOIWMOCTH B
JOCTH)KEHHMH JTHX LIeNEi;

— 1o TpeboBanuto cyonekra [1/[H (ero mpeacraBuTens) win PockoMHa30pa’;

— nipu oT3bIBe cyobekToM I[1/1H cBoero cornacus Ha oOpadoTky [1/1H.

3.8.2. VYuumuroxenue II/[H MOMKHO OCYIIECTBISATHCS crocoOOM, 0OeCrednBarOIIUM
rapantTupoBanHoe yauutokenue [1/1n (6e3 Bo3mokHoCcTH BoccTaHoBIeHUS [1/]H).

4, Ilopsinok o00paGoTku oOpameHnii Ccy0ObeKTOB IEPCOHAJBHBIX
JTAHHBIX

4.1.  Cyo6wextsl [1JIH MoryT oOpamatscs B Kommnanuto mo Borpocam o0pabOTKH CBOUX
II/Ix B cnenyrolmux ciryqasx:

— JUId TToJTy4eHus nHdopmanuu, kacaromieiicst oopadotku [1/1x;

— s yrouHeHus [1J[H, eclii OHM ABIAIOTCS HEMONHBIMH, YCTApEBIIMMH, HETOUHBIMH,

HE3aKOHHO TMOJIYYCHHBIMH JIMOO HE SBISIOTCA HEOOXOTUMBIMHU Ui 3asBJICHHOW IICJIH
00paboTKu;

* Ecmn o6paGotka IIJ{H ocymecTisieTcs HHbBIM IiioM, OnepaTop MHUIHHPYeT (00ecrednBaeT) MpeKpaileHue
Takoi 0OpabOTKH

® Ecnu TTJIH SBISIOTCS HEMIOTHBIMH, YCTAPEBIIMM, HEIOCTOBEPHBIMH, HE3AKOHHO MOJYIEHHBIME I HE SBIISIOTCS
HEOOXOANMBIMH IS 3asIBIICHHOM LIeST 00paboTKH
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— JUIsl TIOJIa4uM >KaoObl Ha HempaBoMepHyo 00paboTky Komnanueit I1/1H;

— JUIs OT3bIBA CBOETO corjacust Ha o0paboTky I1/1H.

4.2. CyOwextsl I1[lH nomkHel HampaBisaTh B aapec Kommanuu oOpamieHus 1o
BOIIpocaM 00pabOTKU MEPCOHATBHBIX TAHHBIX CJIEAYIOLUMHU CIOCOOAMMU:

— ITUYHOE 00paIeHue;

— ¢ ucnosib3oBanueM noutel Poccum nHa aapec Kommanum: 115162, r. Mocksa, yi1.
[Ia6omnoBka, 1. 31, ctp. b;

— DIIEKTPOHHBIM THCHMOM Ha BBIJICJICHHBIA aapec OSJIeKTPOHHOM mmouThl good-
service@alfastrah.ru;

— C UCIOJIb30BaHKEM KopriopatuBHoro caita Kommanuu (https://www.alfastrah.ru/web-
feedback) u mp.

4.3.  OO0pamienne cyObeKTa JOHKHO CONCPKATh:

— ®.N.0. cyonekra [1/1H unu ero npeacraBUTeNs;

— HOMEpP OCHOBHOTO JTJOKYMEHTA, YJO0CTOBEPSIOLIEro JIMYHOCTh cyobekTa I1J[H min ero
MIpeJICTaBUTEINSI, CBEJICHUS O JaTe BbIayl YKa3aHHOTO JJOKYMEHTA U BbIJABIIEM €r0 OpTraHe;

— CBEJCHMS, OATBEep XK AaroNue Hannuue y cyobekra [1/]n orHOmenuit ¢ Kommnanuei,

— nHdopmanmio 17 oOpaTHOHM CBSI3U ¢ Lenbio HampaBieHuss Kommanuel oTBeTa Ha
3arpoc;

— noanuch cyowekra [1/lH (wim ero mpencraButens). Ecam 3ampoc oTmpamisieTcss B
AIIEKTPOHHOM BHJE, TO OH JOJDKEH ObITh O(opMIIeH B BHJAE DJIEKTPOHHOTO JIOKYMEHTa M
MOJIMKUCAH 3JIEKTPOHHOMN MOJAMUCHIO0 B COOTBETCTBUHU C 3aKOHO1aT€IbCTBOM PD.

4.4, Kommanus ob6s3aHa oOpaborate oOpamenune cyowekra I1/[H m mpemoctaBUThH
obunnanbHbEI 0TBET B TeueHue 10 mHel ¢ MOMeHTa peructpaiuu oopamenus cyobekra [1/]H ¢
WCIO0JIb30BAHNEM KOHTaKTHOW MH(GOpMaIuy, yKa3aHHON B 0OpallieHUN.

4.5. B cnyuae yBenudeHHs Cpoka Ha 00paboTky oOparenus cyorekra [1JlH Ha 5 nHel
Komnanus nomkna yBenoMuTh 00 3ToM cyObekta I[IJIH ¢ wcmosb30BaHMEM KOHTAKTHOM
nH(popMaIuy, yKa3aHHOW B 0OpaIlleHUH.

4.6. Oopamenuss cyobektoB II[IH W odummanbHble OTBETHI Ha Takue OOpaIICHUS
JOJKHBl PETUCTPUPOBATHCSI B COOTBETCTBHM C MpUHATHIMA B KoMmanum mnpaBuiamu
perucTpanuy BXoAAIel 1 UCXOIAIIeH KOPPECTIOHICHIUH.

o. O0ecneueHne 3alIUTHI IEPCOHAJIBHBIX IAHHBIX PU UX 00padoTKe

5.1. Komnanus A0JDKHA MPUHUMATh HEOOXOAMMBIE MPABOBbIE, OPraHU3ALMOHHBIE U
TEXHUYECKHUE Mephl Ais 3amuThl [IJ[H OT HempaBOMEpHOTO W/MIM HECAaHKIHOHHPOBAHHOTO
JOCTyla K HUM, YHHUYTOKCHHUS, MU3MEHEHHs, OJIOKMPOBAHMWS, KOMHMPOBAHHS, MPEIOCTABICHUS,
pacnpoctpanenus II[J[H, a Takke OT MHBIX HENPABOMEPHBIX NEUCTBUUA B oTHomeHuu I[1J1H,
BKJIKOYAS:

5.1.1. Ha3naueHue nuia, OTBETCTBEHHOTO 3a opraHmzanuio oo6padorku [1/1H, u nuia,
OTBETCTBEHHOTIO 3a oOecneucHue O0e3onacuoctu [1/1H.

5.1.2. Pa3pabGoTrka u yTBEpKIEHHE BHYTPEHHHX HOPMATHUBHBIX JOKYMEHTOB TIO
BompocaM 00paboTku U 3amuThl [1/]H.

5.1.3. IlpumeHeHHe TPABOBBIX, OPraHU3AalMOHHBIX U TEXHUYECKUX Mep 1O
obecrieuenuro 6e3omacHoctH [1J1H:

— ompenenenue yrpo3 6ezonacHoctu [/ npu ux oopadotke B UCII/IH;

— IPUMEHEHHE OPraHMU3ALMOHHBIX U TEXHUYECKHX MeEp M0 00eCreYeHuI0 0e30MacHOCTH
[Tz mpu ux obpabotke B MCII/H, HE0OOXOAMMBIX AJsl BBIMOJIHEHUS TPeOOBaHHWM K 3alluTe
I1/IH, ucnojgHeHHe KOTOPBIX obecrednBaeT ycTaHoBJeHHble IlpaButensctBoM P® ypoBHH
zamuiieHsocty [1JH;
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— IPUMEHEHHE TMPOLICAIMINX B YCTAHOBJIEHHOM IOpSAAKE NPOLEAYPY OLIECHKHU
COOTBETCTBUS CPEICTB 3aIIUTHI HH(DOpMALIHH;

— oneHKa 3 (EeKTUBHOCTH MPUHUMAEMBIX Mep Mo obecniedennro 6e3omacHoctu 1[0 10
BBOJ1a B akcmuryataruio UCIdx;

—ydyer MamuHHbIX Hocurened IIJ[H, ecim xpanenme IIJ[H ocymecTBisercs Ha
MAIlIMHHBIX HOCUTEISX;

— oOHapyxeHHe (aKTOB HECAHKIIMOHMPOBAHHOTO jaoctyna K [I/IH u mpuHsTHE MeEp 1o
HEJIOMYIIEHUIO NMOJ0OOHBIX MHITUACHTOB B JIaJIbHEHIIIEM;

— BoccTtaHoBiienue [I/lH, MOAM(PUIIMPOBAHHBIX WM YHUYTOXXEHHBIX BCJIECJACTBUE
HECaHKIMOHUPOBAHHOTO JIOCTYIA K HUM;

— ycraHoBieHue mnpaBmwin goctyna k IIJl, oOpaGateiBaembiMm B WCII[IH, a Taxxke
obecrieueHrne perucTpaluy U yuera Beex AercTBui, coBepmaembix ¢ [1/1n B UCIT/IH;

— KOHTPOJIb 3a IPUHUMAEMbIMH MEPAMHU 10 00ecrieyeHNI0 0€30acCHOCTH MEPCOHAIBHBIX
JTAHHBIX U YPOBHS 3aIIUIIIEHHOCTH WH()OPMAIITMOHHBIX CUCTEM MEPCOHATBHBIX TAHHBIX;

— BHEJPEHHE OPTAHM3AIMOHHBIX MEpP, HEOOXOTUMBIX JUIsl HCIOJHEHHS TpeOOBaHUM
Pernamenra.

5.1.4. KoHTpoJsib 32 MPpUHUMAEMBIMU MepaMu 1o oOecrniedueHnio 6e3omacHocTH [1JH n
ypoBHeM 3amuieHHoctd UCIH.

5.1.5. Ouenka Bpena, KOTOpBIA MOXET ObITh NpuUYMHEH cyOobekram IIJ[H B ciydae
HapylieHus TpeboBaHui 3aKOHA, COOTHOLIEHHE YKa3aHHOTO Bpesia u mpuHuMaeMbix KoMmnanueit
Mep, HallpaBJICHHBIX Ha 0OecrieyeHe BHINOIHEHUS 00S3aHHOCTEH, TPeTyCMOTPEHHBIX 3aKOHOM.

5.1.6. O3znakomieHue PaOGOTHHMKOB, HEMOCPEIACTBEHHO OCYIIECTBISIONINX 0O0pabOTKY
[1/T1, ¢ mosokeHUusIMH 3aKOHOJaTeNbcTBA Poccuiickoit deaepanun mo BompocaM 00pabOTKU U
samuthl [1JH, B Tom uymcie ¢ TpeboBaHusiMu K 3amiute I[1/IH, BHyTpeHHUMH HOPMAaTHUBHBIMHU
JOKYMEHTaMHU T10 BomipocaM 00paboTku u 3amuThl [1/IH, 1 00ydyenune PaborankoB Kommannm.

6. IIpaBa u 0013aHHOCTH CY0BEKTOB MEPCOHATbHBIX JAHHBIX

6.1.  Cyo0wekr [1/In, [1/In koToporo oopadaTeiBatorcs Komnanuei, umeeT npago:

6.1.1. TIlomyuars ot Kommanuu:

— noarBepxkacHue dakra 06padoTku [1/1H;

— CBEJICHUS O MPaBOBBIX OCHOBAHMSIX U 1eNsx 00padoTku [1/1H;

— cBenieHus o nmpuMmensieMblx Kommnanueit cnoco6ax o6padotku [1/1H;

— CBEJICHUS] O HAMMEHOBAHUU U MeCTOHaxoxaeHnu Kommnanuu;

— CBeJIeHUs O JMlax (3a uckiodeHneM PabGoTHUKOB), KoTopble uMeroT aoctyn K [1/[H
WIH KOTOpPBIM MOTYT ObITh packpbiThl II/lH Ha ocHoBanuu moroBopa ¢ Kommanueil miam Ha
OCHOBaHUU (eIepalIbHOTO 3aKOHA;

— nepeueHb oOpabarbiBaeMbix [1/[H, oTHOCsAIMXCS K cyOBbekTy I1/IH, 1 nHbOpManuio 00
HMCTOYHUKE MX MOTYYeHHs, €CIM WHOUW MOpSAIOoK mpenocTaBienus Takux [1J[H He nmpexycMoTpeH
(benepanbHBIM 3aKOHOM;

— cBelieHus 0 cpokax oOpabdoTku I1/[H, B TOM 4mcie 0 cpokax UX XpaHEHHUS;

— CBEJIEHUSI O TMOpsJKe ocylecTBieHus cyobekTom II/IH mpaB, mpeaycMOTpPEHHBIX
(benepanbHBIM 3aKOHOM;

— HaumenoBanue (®.M.0.) u agpec numa, ocymectBistomero oo6padorky I/l mo
nopyuyenuto Komnanuu;

— nH(opManHio 0 crmocobdax UCIOTHEHHS OMEePaTOPOM OO0S3aHHOCTEH, YCTAaHOBIECHHBIX
cr. 18.1 3akona;

— WHBIE CBEJIEHUS, TMPEAyCMOTpPeHHbIE (efepanbHbIM 3aKOHOM WM  JPYTUMU
HOPMAaTHUBHO-TIPaBOBLIMH akTamu PD;
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6.1.2. TpeboBatp or Kommanum yrounenus cBoux IIJ[H, ux ONOKMpOBaHMA WU
YHUUTOXXEHUA B ciy4ae, eciau IIJ[H sBIAIOTCS HENOJHBIMHU, YCTapeBIUMMH, HETOYHBIMHU,
HE3aKOHHO MOTYYCHHBIMH HJIU HE SBJISIOTCS HEOOXOJMMBIMU /ISl 3asIBIICHHOMU 11eTT 00paboTKH.

6.1.3. Oro3Batk cBOE coryacue Ha 00padboTky [1/]H B 1F000 MOMEHT.

6.1.4. TpebGoBaTh ycTpaHCHHs HEIPABOMEPHBIX NCHCTBUI KOMITaHUM B OTHOIIIEHUH €T0
IT/In.

6.1.5. OOGxanoBarp neiictBust wim Oe3neiictBue Kommanum B PockoMHam3op wuiam B
cyneOHOM Tmopsake B ciydae, eciu cyobekr I1J[H cumraer, yro Kommanusi ocymiecTisier
obpabotky ero II/la ¢ mHapymeHuem TpeOOBaHM 3akOHA WJIM WHBIM 00pa3oM HapymiaeT ero
rpaBa U CBOOOIBI.

6.1.6. Ha 3ammTy CBOMX NpaB W 3aKOHHBIX MHTEPECOB, B TOM YHUCIIC HA BO3MEIICHUS
yYOBITKOB W/WJIM KOMIIEHCAIIMIO0 MOPAJIbHOTO Bpeia B CyZeOHOM HOpSIKE.

6.1.7. Ha nepenocumocts [1/IH B mpexycMoTpeHHBIX PerimamMenToM cirydasix.

7. 3akiouuTe/IbHbIE MOJI0KEeHUS

7.1. TlomuTthka SBISETCS BHYTPSHHHMM HOPMATHBHBIM JIOKyMEHTOM KommnaHuH.
[Tonutnka sBiIIETCS OOIIEIOCTYITHOW M TIOJUICKHUT 00S3aTeILHOMY OITYyOJUKOBAHUIO B CETH
WutepHer Ha ouIpaaIbHOM caiiTe KoMmaHuu 1o aapecy https://www.alfastrah.ru/.

7.2. AKTyam/Isam/I;[6 [TonuTukn oCymecTBIIAETCA HE PEKE OJJTHOTO pa3a B 3 rojia WK B
J000M U3 CIEAYIOMINUX CITYyYacB:

— M0 peuIeHuo pykoBoicTBa Komnanuu;

— IpU U3MEHEHHUH 3aKoHoJaTeabcTBa Poccuiickoit deaepanuu B 001acTH 00pabOTKH U
3amuThl [1/1H;

— pU M3MEHEHWHU 3aKoHoJaTenbcTBa EBpomeiickoro Coro3za B obOimacté 0OpabOTKH M
3amuTel [1/IH B cinyyae, ecinu U3MEHEHHs] HE MTPOTUBOpEYAT JEUCTBYIOIIEMY 3aKOHOAATEILCTBY
Poccuiickoit dexnepanuu;

— B CIIydasix MOJIy4yeHUs MpeArucaHuii Ha yCTpaHeHHe HECOOTBETCTBUM, 3aTparuBaroIIux
ob6nacth AericrBus IloauTrky;

— I[IPY MOSBJICHUH HEOOXOJIMMOCTH B M3MEHEHUH mpoiiecca obpadotku I1/IH, cBsa3anHOI
c nesrenbHOCThI0O KoMnanum.

7.3. B cnyuae BHeceHusi u3MeHeHUU B [lonMTHKY M3MEHEHHS BCTYNalOT B CHIIY C
MOMEHTa pa3MEIleHUs] U3MEHEHHOTO TEeKCTa JOKyMeHTa B ceTu VHTepHeT Ha o¢uIuaibHOM
caiite Kommanuu no aapecy https://wwwe.alfastrah.ru, eciu nHO# cpok BCTYIUICHUS] U3MEHCHUH B
CHIIY HE perflaMeHTHUPOBaH IPU TAaKOM pa3MELIEHUH TOTIOTHUTEIHHO.

7.4. B cnyuae HeucnonHeHusi nojoxkenuil Ilomutukun Kommanus u ee PabGoTHuku
HECYT OTBETCTBEHHOCTb B COOTBETCTBHHM C JACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
Oenepanuu.

7.5. Koutponp wucnonHenus tpeOoBanuii I[loMUTUKK OCYIIECTBISETCS JIHIIOM,
OTBETCTBEHHBIM 3a opranuszaiuio oopadotku [1/[n B Komnanuu, KOHTaKThl KOTOPOTO yKa3aHbI B
peecTpe ornepaTopoB, OCYIIECTBISIONIUX 00padO0TKY MEPCOHANBHBIX JAHHBIX, OMyOJINKOBAaHHOM
B ceru VHtrepHer Ha  odummanbHOM  caiite  PockomMHam3opa  mo  ajapecy
https://pd.rkn.gov.ru/operators-registry/operators-list/.

6 HO,I[ aKTyaJ'IPIBaIIPIeﬁ MOHUMACTCA IPOBEPKaA [lonuTHky HAa COOTBETCTBHE Tpe6OBaHI/I$[M ,I[eﬁCTByIOHIGFO
3aKOHOAATCIbCTBA Poccwuiickoit <Dez[epau1/n/1, Tp€6OBaHI/I$[M 6I/IBH6C-Z[C$ITCJ'ILHOCTI/I n T.I. Ilo pe3yiabTaTaM
AKTyaJIU3alluu B TCKCT [lonutnkn MOryr OBITh BHECEHBI H3MEHEHUS
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1. General Provisions

1.1.  Personal Data Processing Policy of AlfaStrakhovanie PLC (the Policy) is
developed according to the following requirements:

— Federal Law No. 152-FZ “On Personal Data” of 27.07.2006 (152-FZ, the Law);

— General Data Protection Regulations (EU) 2016/679 (GDPR).

1.2.  Policy defines the approach by AlfaStrakhovanie PLC (the Controller, or the
Company) to processing and protecting personal data (PD).

1.3.  Policy is an internal regulatory document of the Company and is subject to
mandatory publication in the |Internet on the Company's official website at
https://www.alfastrah.ru/.

1.4.  Policy applies to personal data gathered both before and after the entry into force
thereof.

1.5.  Policy contains the following terms:

Automated personal data processing — processing of personal data by means of
computer technologies.

Personal data security — personal data protection level characterized by the ability of
users, technical means and information technologies to ensure confidentiality, integrity and
availability of personal data during its processing in information systems.

AlfaStrakhovanie Group including AlfaStrakhovanie PLC, AlfaStrakhovanie-Life LLC,
AlfaStrakhovanie-OMS LLC and Medicine AlfaStrakhovanie LLC.

Personal data information system (PDIS) — a set of personal data in databases,
information technologies and technical means ensuring processing of personal data.

Confidentiality of personal data — a requirement compulsory for the Company or any
other person with access to personal data not to disclose without consent from the personal data
subjects or the presence of any other legal basis.

Personal Data Processing meaning any action (operation) or actions (operations)
performed in relation to personal data with or without the use of automation tools and
techniques, including collection, recording, systematization, accumulation, storage, rectification
(update or modification), extraction, use, transfer (dissemination, disclosure, or access),
depersonalization, blocking, deletion and destruction of personal data.

Data Controller meaning state authorities, municipal authorities, legal entity or an
individual arranging for and/or engaged, either independently or jointly with others, in the
personal data processing; that define purposes for the personal data processing, the personal data
composition to be processed and related actions (operations).

Personal Data meaning any information relating to a directly or indirectly identified or
identifiable individual (the Data Subject).

Employees meaning employees of AlfaStrakhovanie PLC.

Employees of AlfaStrakhovanie Group meaning employees of AlfaStrakhovanie PLC,
AlfaStrakhovanie-Life LLC, AlfaStrakhovanie-OMS LLC, and Medicine AlfaStrakhovanie
LLC.

Cross-border transfer of personal data - transfer of personal data to the territory of a
foreign country to a foreign government authority, a foreign individual or a foreign legal entity.

Destruction of personal data — actions as a result of which personal data becomes
impossible to restore in the personal data information system; and (or) as a result of which
material carriers of personal data are destroyed.

Federal Service for control and supervision over communications, including
electronic media and mass communications (Roskomnadzor) is the authorized body for
protecting the rights of individuals with regard to personal data.
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Cookie — a small piece of data sent from the Company’s web server and stored on the
user’s computer; it is used to store data at the user’s and to authenticate the user, store the user’s
personal preferences and settings, monitor the user's access session status, and maintain users
statistics.

2. Data Subjects Categories and Purposes of Personal Data
Processing

2.1.  The Company must process personal data of the said below Data Subjects for the
following purposes:

2.1.1. Job Candidates (Job Applicants):

— consider the possibility of entering into employment contracts;

— build and maintain a talent pool.

2.1.2. Employees:

— perform functions, powers and duties conferred on the Company by applicable Russian
legislation;

— the Company (Data Controller) ensures the required conditions for proper performance
by employees of their labor duties:

— issue payroll cards;

— order a taxi for the employee;

— issuing a corporate SIM card to an employee;

— external archival storage of documents on paper hard copies’;

— sending an employee on a business trip;

— providing for pass control;

— printing corporate business cards for the employee;

— organizing of information interaction between the companies of AlfaStrakhovanie
Group, including the publication of information on the corporate web portal
alfaclub.alfastrah.ru;

— organise training;

— arranging for pre-employment and regular medical check-ups?;

— creating and maintaining a human resources reserve;

— rendering material assistance;

— arranging voluntary medical insurance;

— ensuring the performance of the Company's information systems and resources.

2.1.3. Employees of AlfaStrakhovanie Group:

— organizing information exchange between companies of AlfaStrakhovanie Insurance
Group, including publication of employee information on the corporate web portal
alfaclub.alfastrah.ru;

— ensuring the performance of the Company's information systems and resources.

2.1.4. Interns:

— perform functions, powers and duties conferred on the Company by applicable Russian
legislation;

— building and maintaining the talent pool,

— maintaining physical access control.

2.1.5. Resigned/Laid-Off Employees:

— perform functions, powers and duties conferred on the Company by applicable Russian
legislation;

! Here and hereafter in the Policy text: without any right of access to data in the transferred documents.
2 For drivers and employees younger than 21 years of age.
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— external archival storage of documents on paper hard copies.

2.1.6. Employee Family Members:

— perform functions, powers and duties conferred on the Company by applicable Russian

legislation;

— external archival storage of documents on paper hard copies;

— arranging voluntary health insurance.
2.1.7. Insurance Agents:

— perform functions, powers and duties conferred on the Company by applicable Russian

legislation;

— consider the possibility of entering into agreements with counterparties;

— enter into and fulfill agency agreements;

— external archival storage of documents on paper hard copies;
— ensuring the functioning of the Company's information systems and resources.

2.1.8. Visitors:
— follow the pass control procedure;

— ensuring the functioning of the Company's information systems and resources.

2.1.9. Visitors of the Company’s Website(s):

Objective

Lawful Bases

Corporate website(s) and resources support and maintenance

Legitimate interest of the Company

Analytical research on how the corporate website(s) is/are used, as well
as the Company's applications; ensuring the usability of the Company's
website(s)/applications and supplying users with marketing
information

Consent of the Data Subject

2.1.10. Application Users:

Objective

Lawful Bases

Ensuring the functioning of the Company's information systems and
resources

Legitimate interest of the Company

Analytical research on how the corporate website(s) is/are used, as well
as the Company's applications; ensuring the usability of the Company's
website(s)/applications and supplying users with marketing
information

Consent of the Data Subject

2.1.11. Applicants (Potential Customers):

Objective

Lawful Bases

Performing functions, powers and duties conferred on the Company by
current Russian legislation

Fulfilling the obligations imposed on
the Operator

Reviewing the possibility to enter into insurance contracts

Contract

Supporting the performance of the Company's information systems
and resources

Legitimate interest of the Company

Improving customer experience, quality of services, creating

additional opportunities and services, as well as personalized proposals
of the Operator and third parties, including through direct contacts by
using communication means

Consent of the Data Subject

Modelling, profiling, targeting, statistical, analytical and other studies
of interactions with the Company and third parties; scoring, refining
and segmentation to create and customize potential services and

proposals of the Company and third parties.

Consent of the Data Subject

2.1.12. Customers (Policyholders (individuals or employees of legal entities),

Insured, Beneficiaries):

Objective

Lawful Bases
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Performing functions, powers and duties conferred on the Company by A legal obligation imposed on the Data
applicable Russian legislation Controller

Fulfill obligations under insurance contracts, including claims settlement | Contract

. A legal obligation imposed on the Data
Reinsurance g g P

Controller
External archival storage of documents on paper hard copies Consent of the Data Subject
Supporting the performance of the Company's information systems and .. .
reszzrces gthep pany y Legitimate interest of the Company

Improving customer experience, quality of services, creating additional
opportunities and services, as well as personalized proposals of the
Operator and third parties, including through direct contacts by using
communication means

Consent of the Data Subject

Modelling, profiling, targeting, statistical, analytical and other studies of
interactions with the Company and third parties; scoring, refining and
segmentation to create and customize potential services and proposals of
the Company and third parties.

Consent of the Data Subject

2.1.13. Former Customers:

— performing functions, powers and duties conferred on the Company by applicable
Russian legislation;

— reinsurance;

— external archival storage of documents on paper hard copies;

— supporting the performance of the Company's information systems and resources;

— improving the customer experience, quality of services, providing additional options
and services, as well as personalized proposals of the Company and third parties, including
through direct contact via communication means;

— modelling, profiling, targeting, statistical, analytical and other studies of interactions
with the Company and third parties; scoring, refining and segmentation to create and customize
potential services and proposals of the Company and third parties.

2.1.14. Car Owners, Real Estate Owners (Title Insurance) and Other Persons
Mentioned in Insurance Contracts:

— perform functions, powers and duties conferred on the Company by applicable Russian
legislation;

— fulfillment of obligations under insurance contracts, including claims settlement;

— reinsurance;

— supporting the performance of the Company's information systems and resources.

2.1.15. Third Parties Injured as a Result of an Insured Event:

— perform functions, powers and duties conferred on the Company by applicable Russian
legislation;

— fulfillment of obligations under insurance contracts, including claims settlement;

— reinsurance;

— external archival storage of documents on paper hard copies;

— supporting the performance of the Company's information systems and resources.

2.1.16. Service/Work Providers under Civil Law Contracts, Individual
Entrepreneurs and Employees of Legal Entities:

— performing functions, powers and duties conferred on the Company by applicable
Russian legislation;

— consider the possibility of entering into agreements with counterparties;

— fulfill liabilities under agreements concluded with counterparties;

— provide for pass control,
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— external archival storage of documents on paper hard copies;

— ensuring the performance of the Company's information systems and resources.

2.2.  AlfaStrakhovanie PLC List of Processed Personal Data must define the personal
data for each personal data processing purpose and category of personal data subjects.

3. Personal Data Processing Procedure

3.1.  Legal basis for personal data processing

3.2.  The Company shall process personal data according to the following legal bases:

3.2.1. Consent of Data Subjects to processing of their personal data.

3.2.2. Achieving goals of international treaties or laws of the Russian Federation,
exercise and perform functions, powers and responsibilities conferred on the Company by
applicable Russian legislation, including those under the following regulatory legal acts of the
Russian Federation:

— the Labor Code of the Russian Federation;

— the Civil Code of the Russian Federation;

— Russian Law No. 4015-1 On Insurance Business in the Russian Federation dated
27.11.1992;

— Federal Law No. 165-FZ On the Fundamentals of Compulsory Social Insurance dated
16.07.1999;

— Federal Law No. 40-FZ On Obligatory Motor Third Party Liability Insurance for Car
Owners dated 25.04.2002;

— Federal Law No. 326-FZ On Compulsory Medical Insurance in the Russian Federation
dated 29.11.2010,

— Federal Law No. 323-FZ On the Fundamentals of Public Health Protection in the
Russian Federation dated 21.11.2011,

— Federal Law No. 167-FZ On Compulsory Pension Insurance in the Russian Federation
dated 15.12.2001;

— Federal Law No. 67-FZ On Compulsory Third Party Liability Insurance for Carriers
Against Injuries to Life, Body, or Health and Damages to Property of Passengers and
Indemnifications for Such Injuries/Damages Caused in Underground Passenger Transportation
dated 14.06.2012;

— Federal Law No. 115-FZ On Countering the Legalization of lllegal Earnings (Money
Laundering) and the Financing of Terrorism dated 07.08.2001;

— Federal Law No. 2300-1 On Consumer Protection dated 07.02.1992;

— Federal Law No. 402-FZ On Accounting dated 06.12.2011;

— Federal Law No. 208-FZ On Joint-Stock Companies dated 26.12.1995, etc.

3.2.3. Perform contracts a party to which or beneficiaries, or guarantors under which are
Data Subjects; as well as enter into contracts initiated by Data Subjects or contracts where Data
Subjects will be beneficiaries or guarantors.

3.2.4. Exercise the rights and legitimate interests of the Company and/or third parties.

3.3.  Principles of Personal Data Processing

3.3.1. Personal Data must be processed on a legitimate and fair basis.

3.3.2. Personal Data must not be disclosed to third parties or distributed without the
consent of the Data Subject, unless otherwise regulated by the current Russian legislation.

3.3.3. Specific legitimate purposes must be identified before processing (including
collection) of Personal Data.
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3.3.4. Personal Data must be collected which is necessary and sufficient for the stated
purpose of processing.

3.3.5. Databases that contain Personal Data processed for incompatible purposes must
not be merged.

3.3.6. Processing of Personal Data must be limited to achieving specific, predefined and
legitimate purposes.

3.3.7. Processed Personal Data shall be destroyed or anonymized upon achieving the
processing purposes or if there is no longer a need to achieve these purposes, unless otherwise
regulated by the applicable Russian legislation.

3.4.  Collecting Personal Data

3.4.1. In conducting its business, the Company can process personal data, which
includes the following: collection, receiving, recording, systematization, accumulation, storage,
rectification (update or modification), extraction, use, transfer (dissemination, disclosure, or
access), including cross-border transfers; and entrusting processing to third parties, blocking,
deletion and destruction of personal data with or without the use of automation tools and
techniques, as well as through mixed processing of personal data.

3.4.2. Processing of personal data of the Personal Data Subjects is to be carried out with
the consent of the Personal Data Subjects, unless otherwise regulated by the applicable Russian
legislation.

3.4.3. In cases regulated by the applicable Russian Federation legislation, the consent to
the processing of Personal Data must comply with the requirements of Part 4, Article 9 of the
Law.

3.4.4. Personal Data subject must personally sign the consent on paper hard copy.

3.4.5. A consent to the processing of Personal Data in the form of an electronic
document must be signed with an electronic signature according to the requirements of the
current Russian legislation.

3.4.6. Personal Data can be included into publicly available sources of Personal Data
based on the Personal Data subject’s consent signed according to the requirements of paras. 3.4.3
- 3.4.5 of the Policy.

3.4.7. When collecting Personal Data, including via the Internet, the Company will
record, systematize, accumulate, store, clarify (i.e. update, amend) and retrieve Personal Data of
Russian Federation citizens using databases located in the Russian Federation.

3.5.  Data Processing via the Company’s Website

3.5.1. The official website of the Company is located on the Internet at
https://www.alfastrah.ru/ (hereafter — the Website)®. The Website is operated, among other
things, using the cookie technology and web beacons for users to avail of customized
environments every time they re-visit the Website.

3.5.2. The Cookies used on the Website are essential, operational, or functional.

3.5.3. Essential Cookies are required to view web pages and make full use of their
features; if unused, users cannot take advantage of services, such as shopping cart or online
payment.

3.5.4. Operational Cookies gather information about how the Website is used, e.g., the
most frequently visited pages, and are used to optimize the operation of the Website and simplify
navigation. Operational Cookies also help understand how services of the Company (i.e. online
shopping), are used by visitors. All information collected through those files is intended for
statistical purposes and will be kept anonymous.

® Company also owns other websites, which are subdomains of alfastrah.ru.
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3.5.5. Functional Cookies enable the Website to remember the choices users make when
they use the Website. They are able to remember user location in order to display the Website in
the user’s language depending on the location, font size settings and other configurable options
of the Website.

3.5.6. Information collected by Cookies does not allow the Company to definitely
identify users of the Website.

3.5.7. The Company may process Cookies on its own or using third-party services
published on the official website of the Company mentioned in Section 3.5.1 for the above
purposes.

3.5.8. If users do not want to receive Cookies while browsing the Website, they may
configure their browser not to receive such files, or the browser to warn users before accepting a
Cookie or disable Cookies.

3.6.  Requirements to Personal Data Transfers

3.6.1. The Company may not transfer personal data to third parties without the consent
of Data Subjects, or in other cases provided by applicable Russian legislation. The list of third
party entities to which the Company may transfer and entrust personal data is available at
https://www.alfastrah.ru/docs/Partner_2019.pdf. The above list of third parties is subject to
update in case of changes in its composition.

3.6.2. The Company may authorize third parties to process personal data with the
consent of Data Subjects, or if there are other legal grounds based on contracts concluded with
these parties, which include instructions to process personal data, considering the requirements
regulated by Part 3, Article 6 of the Law.

3.6.3. If it is detected that there was an illegal or accidental transfer of personal data
resulting in violation of the rights of Personal Data subjects, the Company is obliged to notify
Roskomnadzor according to requirements of Part 3.1, Article 21 of the Law as soon as the
incident is detected.

3.7.  Personal Data Storage

3.7.1. Personal Data storage periods shall be defined according to the List of standard
management archival documents created in the process of activities of state bodies, local self-
government bodies and organizations with their storage periods specified and approved by
Rosarkhiv Order No. 236 dated 20.12.2019, the Tax Code of the Russian Federation, the Civil
Code of the Russian Federation, Federal Law No. 402-FZ dated 06.12.2011 "On Accounting”,
other Federal Laws, basic rules for archives of organizations and internal regulatory documents
of the Company

3.7.2. Personal Data storage time limits must be detailed in the List of Personal Data
processed in the Company.

3.7.3. Personal Data shall be stored to ensure the confidentiality of the stored Personal
Data.

3.8.  Personal Data Destruction

3.8.1. Personal Data of the Personal Data subjects shall be destroyed®, unless otherwise
regulated by the current Russian legislation or an agreement between the Company and the
Personal Data subject, in the following cases:

— upon expiration of the set deadlines for processing Personal Data;

— when the processing objectives are achieved or there is no longer a necessity to achieve
these objectives;

* If Personal Data is processed by another person, the Operator initiates (ensures) that the processing is stopped.
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— at the request of the Data Subject ( its representative) or Roskomnadzor>;

— if the Data Subject revokes its consent to the processing of Personal Data.

3.8.2. Destruction of Personal Data shall be carried out by a method ensuring the
guaranteed destruction of Personal Data (without any possibility of restoring Personal Data).

4, Procedure for Processing Requests from Personal Data Subjects

4.1.  Personal Data Subjects may contact the Company regarding the processing of
their Personal Data as follows:

— to receive information regarding the processing of Personal Data;

— to clarify Personal Data if they are incomplete, outdated, inaccurate, illegally obtained
or not required for the stated purpose of processing;

— to file a complaint against the Company's unlawful processing of Personal Data;

— to withdraw one's consent to the processing of Personal Data.

4.2.  Personal Data Subjects must send requests regarding personal data processing to
the Company by the following methods:

— personal request;

— Russian Mail to the Company's address: 115162, Moscow, Shabolovka str. 31, Bld.B;

— email to the dedicated email address: good-service@alfastrah.ru;

— using the Company's corporate website (https://www.alfastrah.ru/web-feedback), etc.

4.3.  Request from Personal Data Subject must include the following:

— Personal Data Subject's or its representative's full name and surname;

—number of the main identity document of the Personal Data Subject or its
representative, information on the issue date of the said document and the issuing authority;

— information confirming that the Personal Data subject has relations with the Company;

— information on feedback procedure in order for the Company to respond to the request;

— signature of the Personal Data subject (or its representative). If the request is sent
electronically, it must be prepared as an electronic document and signed with an electronic
signature according to Russian legislation.

4.4. The Company must process the Data Subject's request and submit an official
response within 10 days from the date of registering the Data Subject’s request using the contact
information specified in the request.

4.5.  If the timeframe for processing a Personal Data Subject’s request is extended by 5
days, the Company must notify the Personal Data Subject using the contact information specified
in the request.

4.6. Requests of the Personal Data Subjects and official responses to these requests
must be registered according to the Company's rules for registering incoming and outward
correspondence.

5. Personal Data Protection when Processing

5.1. The Company must ensure the required legal, organizational and technical efforts
to protect Personal Data from unlawful and/or unauthorized access, destruction, modification,
blocking, copying, sharing, dissemination of Personal Data, as well as other unlawful actions
with respect to Personal Data, including:

5.1.1. Appoint an officer responsible for organizing the personal data processing and an
officer responsible for ensuring the security of personal data.

® If Personal Data is incomplete, outdated, unreliable, illegally obtained or not required for the stated purpose of
processing.
10
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5.1.2. Develop and approve internal regulatory documents on the personal data
processing and protection.

5.1.3. Apply legal, organizational and technical measures to ensure the security of
Personal Data, i.e.:

— identify threats to personal data security when processing thereof in an PDIS;

— apply organizational and technical measures to ensure personal data security during its
processing in the PDIS necessary to meet the requirements to personal data protection, the
implementation of which ensures personal data protection levels stipulated by the Russian
Government;

— apply information protection tools that comply with data protection requirements;

— review the effectiveness of measures to ensure the security of personal data prior to
putting PDIS into operation;

— keep track of machine-readable data carriers, if the personal data is stored on machine-
readable data carriers;

— detect unauthorized access to Personal Data and taking measures to prevent similar
incidents in the future;

— restore Personal Data modified or destroyed as a result of unauthorized access;

— set up rules for access to personal data processed in PDIS, as well as ensure registration
and record keeping of all actions performed with personal data in PDIS;

— maintain control over measures taken to ensure personal data protection and the level of
personal data information systems security;

— implement the organizational arrangements necessary to fulfill the requirements of the
Regulations.

5.1.4. Monitor the efforts to ensure personal data protection and the protection level of
personal data information systems.

5.1.5. Review the damage that may be inflicted on Personal Data subjects if the Law
requirements are violated, correlating this damage with measures taken by the Company to
ensure fulfillment of the obligations stipulated by the Law.

5.1.6. Familiarize the Employees directly involved in personal data processing with the
Russian legislation provisions on personal data processing and protection, including
requirements to personal data protection, internal regulatory documents on personal data
processing and protection, and train the Company Employees.

6. Rights and Obligations of Personal Data Subjects

6.1.  Personal Data Subject the Personal Data of which is processed by the Company,
have the following rights:

6.1.1. Receive the following from the Company:

— confirmation that the personal data was actually processed;

— information on the legal basis and purposes of processing Personal Data;

— information on the methods used by the Company for processing Personal Data;

— information on the Company name and location;

— information about persons (excluding Employees) with access to Personal Data or to
whom Personal Data may be disclosed based on an agreement with the Company or pursuant to
Federal Law;

— list of processed Personal Data relating to the Personal Data subject and information on
their source, unless another procedure for providing this Personal Data is stipulated by Federal
Law;

— information on the timeframe for processing Personal Data, including the timeframe for
its storage;

11
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— information on the Personal Data subject's steps to exercising the rights stipulated by
the Federal Law;

—name (full name) and address of the person processing Personal Data on behalf of the
Company;

— information on how the Operator fulfills the obligations set forth by Art. 18.1 of the
Law;

— other information prescribed by Federal Law or other regulatory legal acts of the
Russian Federation;

6.1.2. Request the Company to clarify its Personal Data, block or destroy it if Personal
Data is incomplete, outdated, inaccurate, illegally obtained or not necessary for the stated
purpose of processing.

6.1.3. Withdraw its consent to the processing of Personal Data at any time.

6.1.4. Request remedying unlawful actions of the Company in relation to its Personal
Data.

6.1.5. Appeal against the Company's actions or omissions to Roskomnadzor or in court
if the Data Subject believes that the Company is processing its Personal Data in violation of the
Law or otherwise violates its rights and freedoms.

6.1.6. Protection of one's rights and legitimate interests, including indemnification for
losses and/or compensation for moral damage in a judicial procedure.

6.1.7. The right to data transferability in cases stipulated by the Regulations.

7. Final Provisions

7.1.  This Policy is an internal regulation of the Company. It is public and will be
available on the Internet on the Company’s official website at https://www.alfastrah.ru/.

7.2.  This Policy should be updated® every 3 years or in any of the following cases:

— by the decision of the Company’s Management;

—in the event of amendments to data processing and protection laws of the Russian
Federation;

—in the event of changes to data processing and protection legislation of the European
Union to the extent that the changes do not contravene the laws of the Russian Federation;

— in case of receiving instructions to rectify inconsistencies or non-compliances affecting
the scope of this Policy;

— if there is a business need to modify the personal data processing procedure.

7.3. If this Policy is amended, the amendments become effective as soon as the
amended document is posted in Internet on the Company’s official website at
https://www.alfastrah.ru, unless a different effective date is additionally regulated in the posting.

7.4. The Company and its employees shall be liable for failure to comply with this
Policy according to the current Russian legislation.

7.5.  Company Officer in charge of personal data processing monitors compliance with
the Policy. Contact details of the Officer are in the official Roscomnadzor Internet Register at
https://pd.rkn.gov.ru/operators-registry/operators-list/.

® Updating means checking the Policy for compliance with the requirements of the applicable laws of the Russian
Federation, business requirements, etc. Based on the updating results, Policy text may be amended.
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